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EDUCATION
M.S. in Library Science, 1973, University of Illinois at Urbana-Champaign, Urbana, Illinois


Awards:  H.W. Wilson Foundation Fellowship, Beta Phi Mu, S.R. Shapiro Award,


1997 Distinguished Alumnus Award

M.A. in International Relations, 1969, Tufts University, Fletcher School of Law and Diplomacy,


Medford, Massachusetts


Awards:  Celia M. Howard Fellowship

B.A. Magna cum laude with History Department Honors, 1968, Illinois Wesleyan University,


Bloomington, Illinois    


Awards:  Phi Kappa Phi, Phi Alpha Theta, Kappa Delta Pi, 1998 Distinguished Alumna Award

PROFESSIONAL EXPERIENCE
Mortenson Center for International Library Programs



2003-present 

University of Illinois Library at Urbana-Champaign, Director and Distinguished Professor










Chicago Public Library, Assistant Commissioner for Central Library Services

1998 - 2002

Virginia Commonwealth University, Richmond, Virginia



1991 - 1998

Professor and Executive Director of University Library Services


1991 - 1998

Acting Vice Provost for Information Technology




1996 - 1997

Trinity University, San Antonio, Texas





1984 - 1991

Associate Professor and Associate Director





1986 - 1991

Assistant Director for Public Services





1984 - 1986

Acting Director of Libraries




spring 1989 and summer 1991

University of Illinois at Chicago, Chicago, Illinois




1975 - 1984

Assistant Professor (1975-1981) and Associate Professor (1981-1984)

Documents Librarian (Department Head)





1979 - 1984

Acting Audiovisual Librarian






1983 - 1984

Assistant Documents Librarian 






1975 - 1979

Illinois Natural History Survey, Urbana, Illinois




1973 - 1975

Director, Soybean Insect Research Information Center

Peace Corps Volunteer







1969 - 1972

Guarare, Panama and Managua, Nicaragua

PUBLICATIONS
“LIS Professionals in a Global Society,” in The Portable MLIS: Insights from the Experts, Westport, Ct: Libraries Unlimited, 2008, p.195-203.

“A Global Leadership Context for Librarians,” and “How to Facilitate an International Institute,” in Thinking Outside the Borders: Library Leadership in a World Community: A Manual for Professional Development, Urbana and Springfield: University of Illinois and Illinois State Library, 2008, p 8-16, with Susan Schnuer.
“Library Advocacy from the U.S. Perspective,” in Research Report on USA Libraries 2007, Kyoto, Japan: National Diet Library, 2008, p. 60-64.
“Developing an International Library Leadership Institute: Thinking Outside the Borders,” in Continuing Professional Development: Pathways to Leadership in the Library and Information World, Munchen: K.G. Saur, 2007, p.40-56, with Susan Schnuer and Debra Wilcox Johnson.

“Not Just Icing on the Cake,” College & Research Libraries News 67(1): 10-13, January 2006, with Karen Wei, Helen Sullivan, and Lynne Rudasill.
“Librarians: Our Reach Is Global and Our Touch Is Local,” in Perspectives, Insights & Priorities: 17 Leaders Speak Freely of Librarianship, Lanham, Maryland: Scarecrow Press, 2005, p. 49-54.

Editorial Advisory Board, Encyclopedia of Library and Information Sciences, 2005-present.
Editorial Advisory Board, Information Development, 2005-present.
Advisory Board, World Libraries, 2005-present.
“Global Perspectives on Public Libraries,” in Introduction to Public Librarianship.  New York:  Neal-Schuman, 2004, p. 265-291.

“Foreword,” in Global Librarianship.  New York:  Marcel Dekker, 2004, p. v-vii.

“The World at Large,” American Libraries 33(9):  46-50, October 2004, with Marianna Tax Choldin.

Editorial Advisory Board, Libri, 2004-present.
“Todos son bienvenidos:  la biblioteca publica como espacio de integracion ciudadana,” in La Biblioteca Publica, Portal de la Sociedad de la Informacion.  Spain:  Ministerio de Educacion, Cultura y Deporte: 2002, p. 191-200.

 “International Public Librarianship,” Public Libraries 41(1): 12, January/February 2002.

“La technologia de la informacion y las bibliotecas publicas norteamericanas:  Donde estames y hacia donde vamos?”  in Memoria del Primer Encuentro Internacional sobre Bibliotecas Publicas.  Mexico:  Consejo Nacional para la Cultura y las Artes, Direccion General de Bibliotecas:  2001, p. 157-181.

 “Taking Care of Business Online,” American Libraries 32(6): 81-84, June/July 2001, with Mary Jane Anderson.

Editorial Advisory Board, The Bottom Line:  Managing Library Finances, 1999 - 2002. 

“Library Associations in Times of Change,” In Twenty-First Century Information Society:  The Role of Library Associations.  Budapest:  Open Society Institute and Council of Europe, 1999.  

Libraries:  Global Reach - Local Touch. Chicago:  American Library Association, 1998, editor with Kathleen de la Pena McCook and Kate Lippincott.

“Inaugural Remarks,” in Libraries:  Global Reach - Local Touch, Chicago:  American Library Association, 1998, p. 3-5.

“In Changing Copyright Laws, Don’t Throw Away the Keys,” New York Times, May 17, 1998, p. 14BU.

“The Role of Library Associations in Guiding Change,” in NIT ’98: 10th International Conference-New Information Technology, West Newton, Mass:  MicroUse Information, 1998, p. 43-50.

“Filter Out the Filth,” Time Digital, 3(2): 22, April 27, 1998.

“Modern Era Brings Challenges to Libraries,” Fayettevile Observer-Times, April 20, 1998, p. 9A.

“Go Global,” College & Research Libraries News, 59(2): 78-79, February 1998.

“Academic Libraries,” in Librarianship & Information Work Worldwide 1996/1997, London: Bowker-Saur, 1997, p. 55-89, with Sally J. Jacobs.

“Opening Doors Internationally:  The Librarian’s Role,” in Access to Information:  Indaba 97, Harare: Zimbabwe International Book Fair Trust, 1997, p. 120-124.

“ALA President’s Message,” American Libraries, 28(7): 36; 28(8): 9, 35; 28(9): 35; 28(10): 31; 28(11): 27, 1997; 29(1): 54, 29(2): 30; 29(3): 33; 29(4): 43; 29(5): 37; 29(6): 50, 1998.

“Gateway to the World:  Lifeline Libraries an Essential Community Resource,” Winchester Star, August 30, 1997, p. A4.

“A Public Library Opens a Window on the World,” Richmond Times-Dispatch, July 24, 1997, p. A17.

“Information Literacy as a Barrier,” IFLA Journal, 21(2): 99-101, 1995.

“Information Literacy Goes International,” College & Research Libraries News, 55(7): 423-425, July/August 1994.

“Academic Libraries in the United States,” in Encyclopedia Americana, Danbury, CT:  Grolier, 1993,

 p. 329-333.

“Ethnic NewsWatch at VCU Libraries,” Richmond Free Press, August 5-7, 1993, p. 5.

“Training Non-Catalogers about Cataloging, “International Cataloging and Bibliographic Control, 22: 26-28, April/June 1993.

“Promoting Learning in Libraries Through Information Literacy,” American Libraries, 24(1): 98-102, January 1993, with Patricia Senn Breivik.

“Library Week Celebration of Knowledge,” Richmond News Leader, April 6, 1992, p. 8.

“From Discussion to Action:  Changing Reference Service Patterns,” Journal of Academic Librarianship, 18(5): 284-285, November 1992.

“Information Literacy,” editorial in College & Research Libraries, 52(4): 313-314, July 1991.

“Reading:  A Guaranteed Basic Right,” Richmond Times-Dispatch, September 29, 1991, p. F-7.

“The Library as Locus,” in Information Science:  The Interdisciplinary Context.  New York:  Neal-Schuman, 1990, p. 115-131.

“A Relationship Between Cataloging and Reference,” Texas Library Journal, 66(2): 48-51, Summer 1990, with Ruby E. Miller.

“ACRL President’s Report,” College & Research Libraries News, 51(9): 882-883, 1990; 51(10): 973-974, 1990; 52(1): 4-6, 1991; 52(3): 148-149, 1991; 52(5): 296, 1991; 52(7): 420-421, 1991.

“Interlibrary Loan:  A Window on the Information World,” in Building on the First Century-Proceedings of the Fifth National Conference of the Association of College and Research Libraries, Chicago:  Association of College and Research Libraries, 1989, p. 319-322, with Paul A. Frisch.

“From the Users:  Faculty Introduce New Faculty to Library Services,” Research Strategies, 7(2): 52-60, Spring 1989, with Richard Hume Werking, Charles Talbot, John M. Donahue, and Robert V. Blystone.

“Information Literacy,” College & Research Libraries News, 50(10): 892-893, November 1989.

“Ask at Reference for Backlogged Books,” College & Research Libraries News, 49(1): 12-15, January 1988, with Ruby E. Miller.

“Reference Service:  Past, Present, and Future,” College & Research Libraries News, 49(9): 578-582, October 1988.

“Varied Clientele, Service Objectives and Limited Resources:  The Academic Library in Transition,” 

Urban Academic Librarian, 6(2), 7(1): 20-24, Fall 1988/Spring 1989, with Craig S. Likness.

“Review of Committee on the Records of Government:  Report,” The Library Quarterly, 57(1):  98-100, January 1987.

“China’s Libraries in Transition,” Library Journal, 112(14): 143-148, September 1, 1987, with Robert D. Stueart and Margo Crist.

“Review of GPO’s Depository Library Program:  A Descriptive Analysis,” The Library Quarterly, 56(2): 213-214, April 1986.

“Cooperation with the People’s Republic of China,” Special Libraries, 77(3): 129-132, Summer 1986, with Linda J. Erickson.

“Reference Beyond (and Without) the Reference Desk,” College & Research Libraries, 47(5): 491-494, September 1986.

Editor, IFLA Official Publications Section Newsletter, 1985-1989.

“Review of Public Access to Government Information:  Issues, Trends and Strategies, “ The Library Quarterly, 55(2): 242-244, April 1985.

“United States Government Publications and Cooperative Networks,” in Journal People to People.

Library Information Science Delegation to the People’s Republic of China, April 12 -May 3, 1985.

Seattle:  People to People, 1985.

“ALA Chapter Councilor,” Illinois Libraries, 63(6):  429, 1981; 64(2): 137-139, 1982; 65(2): 141-143, 1983; 66(3): 128-130, 1984.

“Reference Use of Online Databases in a Government Documents Department,” in National Online Meeting Proceedings-1984.  Medford, NJ: Learned Information, 1984, p. 383-388, with Patricia Tegler.

“Values and ACRL:  What Do Our Leaders Report?” in Academic Libraries:  Myths and Realities-Proceedings of the Third National Conference of the Association of College and Research Libraries. Chicago:  Association of College & Research Libraries, 1984, p. 141-145, with William G. Jones.

“Reference Use of State Government Information in Academic Libraries,” Government Publications Review, 10(2): 189-199, 1983, with Yuri Nakata.

“United States Government Publications as Sources for Ethnic Materials,” in Ethnic Collections in Libraries. New York: Neal-Schuman, 1983, p. 46-62, with Laurel Minott.

“Illinois,” in The ALA Yearbook.  Chicago:  American Library Association, 1981, p. 337-338; 1982, p. 321-322; 1983, p. 310-312.

“Documents and Reference Cooperation:  An Enhancement of Resources and Services,” in Options for the 80’s” Proceedings of the Second National Conference of the Association of College and Research Libraries.  Greenwich:  JAI Press, 1982, p. 509-515, with Karen S. Seibert.

“Foreign Country Information in United States Government Publications,” Special Libraries, 72(3): 277-283, July 1981.

Editorial Advisory Board, Index to U.S. Government Periodicals, 1980-1988.

“Special Libraries and Information Centers,” special guest editor Illinois Libraries, 62(3):  March 1980, with Richard Wallace.

“Government Publications in Humanistic Research and Scholarship,” in New Horizons for Academic Libraries, ACRL 1978, New York:  K.G. Saur, 1979, p. 445-452, with Uri Nakata.

“Reaching the Undergraduate with Government Publications:  A Case Study in Bibliographic Instruction,” Bethesda, MD: ERIC Document Reproduction Services, 1979, ED 168 465, with Carol Berthold.

“Foreign Country Information in United States Government Publications,” Special Libraries, 72(3): 277-283, July 1981.

“Revising the Consumer Price Index,” Government Publications Review, 4(2): 131-132, 1977.

“OCLC and Depository Libraries,” Documents to the People, 4(6): 26-27, 1976.

“The Literature of Arthropods Associated with Soybeans, IV.  A Bibliography of the Velvetbean Caterpillar.” Illinois Natural History Survey Biological Notes, No. 92, 15 pages, 1975.

INVITED PAPERS AND PRESENTATIONS

“Public Relations, Communications, and Advocacy” and “Library Associations: Together We Are Stronger,” IMLS Think Globally Act Globally Grant Presentations, Chengdu, Chongqing, and Guangzhou, China, March 24, 30 and April 3, 2010.  
“Creating a ‘Culture of Collaboration’ Across Cultural Borders,” Association of Library and Information Science Education Conference, Boston, January 13, 2010, panel presentation.
“The Mortenson Center and International Library Leadership,” U.S. Embassy Libraries @IFLA 2009 Speaker Series, Milan, Italy, August 24, 2009.
“International Outreach and Leadership: the CALA 21st Century Librarian Seminar Series Program,” Chinese American Librarians Association 2009 Program, Chicago, July 12, 2009.
“Tolerance in Libraries and IFLA,” Library of Foreign Literature Tolerance Institutes, March 18, 2009, Perm, Russia and March 20, 2009, Valentinovka, Russia.

“Preparing for the World: The Global View of Library Practice,” University of Wisconsin at Milwaukee, November 25, 2008.

“Current Global LIS Trends and Challenges,” Thinking Outside the Borders Leadership Institute, University of Pretoria, South Africa, November 8, 2008.

“Modelling Transcultural Leadership: Lifting as We Climb,” International Federation of Library Associations and Institutions, Quebec City, August 11, 2008.

“Library Leadership in a Global Community: Thinking Outside the Borders,” Poster Session, International Federation of Library Associations and Institutions, Quebec City, August 12 and 13, 2008, with Susan Schnuer and Sara Thompson.

“IFLA/UNESCO Internet Manifesto Guidelines Training Workshop,” ACURIL, Montego Bay, Jamaica, June 4-5, 2008, with Loida Garcia-Febo and April 27-28, 2009, Manila, Philippines, with Barbara Jones.
“Going Global: Academic Libraries in the Age of Globalization,” California Academic and Research Libraries Conference, Irvine, April 5, 2008, with Patrick Sullivan.

“Quality Services in Academic Libraries,” University of Panama Anniversary of Library System, Panama City, February 19, 2008; University of San Carlos, Guatemala, May 16, 2008.

“Library Professional Attitudes and the Changes of the New Millennium,” University of Panama Anniversary of Library System, Panama City, February 19, 2008; University of San Carlos, Guatemala, May 16, 2008.

“Career Development and Networking in a Global Context,” Dominican University Graduate School of Library and Information Science Annual Career Day, River Forest, February 16, 2008.
“Together We Are Stronger: The Impact of Library Associations Worldwide,” Congreso International: La Biblioteca Publica, Medellin, Colombia, November 22, 2007.

“Seminar on Library Advocacy and Organizational Development,” Mbabane, Swaziland, August 14-15, 2007. 

“Roundtable Discussion on Leadership within the International Library Context,” American Library, Pretoria, South Africa, August 13, 2007.
“21st Century Library Management,” Sino-U.S. Librarians Pragmatic Forum, Kunming, China, July 10, 2007.
“MC Select: A Gateway to Free/Low-Cost Online Resources for Libraries Around the World,” Poster Session, American Library Association Conference, June 26, 2007; IFLA World Library and Information Congress, Durban, South Africa, August 21 and 22, 2007; ACURIL, Montego Bay, Jamaica, June 3-4, 2008, with Susan Schnuer and Jo Kibbee.

“Mortenson Center for International Library Programs: International Librarianship in a Changing World,” Diffusion and Dissemination of Ideas and Experiences: Issues of International Comparative Library Science, Krakow, Poland, June 4, 2007, with Marek Sroka.

“Continuing Education for University Librarians in the U.S.A and Sub-Saharan Africa,” Diffusion and Dissemination of Ideas and Experiences: Issues of International Comparative Library Science, Krakow, Poland, June 4, 2007
 “The Need for International Library Marketing and Campaigns,” Netherlands Library Forum, The Hague, April 20, 2007.
“Libraries: Global Reach, Local Touch,” Simmons College Alumni and Professional Development Day, Boston, March 30, 2007.
“Forging Collaborative Partnerships and Regional Networks,” IFLA/ALP/WALA International Workshop on Making West African National Library Associations Functional, Abuja, Nigeria, March 15, 2007.
“Advocacy,” IFLA/ALP/WALA International Workshop on Making West African National Library Associations Functional, Abuja, Nigeria, March 14, 2007.
“Revitalizing African University Libraries,” Poster Session, American Library Association Conference, June 25, 2006; IFLA World Library and Information Congress, Seoul, South Korean, August 22 and 23, 2006, with Susan Schnuer and Dawn Cassady.
“Free and Universal Access,” panel member at Workshop on Politics of Digital Divide Concerning Africa, University of Illinois, August 4, 2006
“Managing Change in Libraries,” Library Week in Kosovo, Pristina, April 5, 2006.

“Strengthening Library Associations,” Library Week in Kosovo, Pristina, April 4, 2006.
“Innovative Public Service Programs in Libraries Around the World,” Illinois Library Association Program, October 13, 2005, with Susan Schnuer and Mortenson Associates.

 “The World Summit on the Information Society,” Thinking Outside the Borders: Library Leadership in a World Community Institute, Springfield, Illinois, September 27, 2005.

“Thinking Outside the Borders: Library Leadership in the World Community,” Poster Session, American Library Association Conference, June 26, 2005; World Library and Information Congress, August 16 and 17, 2005; Illinois Library Association, October 13, 2005, with Susan Schnuer.

“Crossing International Borders,” Public Library Association program, Chicago, June 27, 2005.

“Creating and Maintaining Partnerships,” Global Studies in Higher Education Workshop, Satellite Conference for Librarians and Information Specialists, June 22, 2005.

“The World Comes to Illinois,” Illinois Library Association Reaching Forward Conference, April 15, 2005, with Susan Schnuer; Chicago Public Library All Staff Institute Day, May 4, 2005.

“UIUC Library’s International Strategy,” ARL Research Library Leadership Fellows Program Institute, Urbana, February 15, 2005.
“What Will You Be Doing Next Year?” Public Library Association Leadership Development Program, January 15, 2005.

“Community Connections: Advancing LIS Education and Practice Through Partnership,” Association for Library and Information Science Education, January 12, 2005.

“Partners and Collaborators:  How Librarians Work with Faculty to Assist with Research and Teaching,” Keynote Speaker at Conference on the Role of the Library in Meeting the Research and Curricular Needs of Faculty, Hanoi, Vietnam, December 10, 2004.

“Bringing the World to Illinois and Sharing Illinois with the World:  The Mortenson Center for International Library Programs,” Illinois Library Association Conference Program, Springfield, September 30, 2004, with Susan Schnuer and Mortenson Associates.

“Thinking Outside the Borders,” Illinois Library Association Conference Poster Session, Springfield, September 30, 2004, with Susan Schnuer and Joe Natale.

“Working with International Partners to Develop Tailored Professional Development Programs,” World Library and Information Congress Poster Session, Buenos Aires, Argentina, August 24, 2004, with Susan Schnuer.

“Bringing Poland to Peoria:  Promoting Global Understanding in Your Community,” National Peace Corps Association Conference, Chicago, August 6, 2004.
“International Library Collaborations in a Digital World,” ALA International Relations Round Table Annual Program, Orlando, Florida, June 28, 2004.

“International Partnerships for Professional Development,” American Library Association Poster Session, Orlando, Florida, June 27, 2004, with Susan Schnuer.
“Professional Development for University Librarians and the Mortenson Center for International Library Programs,” Keynote Speaker, International Library Cooperation Symposium, Tokyo, Japan, May 14, 2004.

“Bringing the World to Illinois and Sharing Illinois with the World:  The Mortenson Center for International Library Programs,” Chicago Public Library All Staff Institute Day, May 5, 2004, with Mortenson Associates.

“History Majors Go International,” Illinois Wesleyan University, Bloomington, March 5, 2004.

“Library Associations and Empowerment,” International Leadership Seminar, San Jose, Costa Rica, December 3, 2003.

“Roles for Librarians in the Digital Age,” LIBCOM-2003, Moscow, Russia, November 18, 2003.

“Connecting Librarians Around the World” and “South Africa Library Leadership Project,” Poster Sessions, ALA Annual Conference, Toronto, June 22, 2003.

“Global Reach, Local Touch:  Academic Libraries Reach Out,” ACRL IRC Meeting, ALA Annual Conference, Toronto, June 22, 2003.

“How to Run for ALA Office,” ALA Nominating Committee Program at ALA Annual Conference, Toronto, June 21, 2003.

“Connecting Librarians Around the World:  The Mortenson Center for International Library Programs,” On the Front Lines, Springfield, March 18, 2003; Illinois Library Association Annual Conference, Springfield, October 16, 2003, with Susan Schnuer and Mortenson Associates.

“Getting Organized for Accreditation Visits,” COA Session on Chairing External Review Panels, ALA Midwinter Meeting, Philadelphia, January 25, 2003; San Diego, January 10, 2004.

“Library Advocacy:  Library Associations and the Role of the Librarian in the U.S. Society,” Ministry of Culture, Madrid, Spain, November 6, 2002; Cultural Room of el Corte Ingles, Malaga, Spain, 

November 7, 2002.

“The Public Library in a Big City:  Portal of Access to Knowledge,” College of Journalists of Catalunya, Barcelona, Spain, November 5, 2002.

“Management and Policies of U.S. Public Libraries,” Faculty of Library and Information Science, University of Barcelona, Spain, November 4, 2002.

“All Are Welcome:  The Public Library as a Space of Civic Integration,” First National Congress of Public Libraries, Valencia, Spain, October 30, 2002.

“Oh the Places You Can Go,” Convocation Address, Graduate School of Library and Information Science, University of Illinois at Urbana-Champaign, May 12, 2002.

“Value of Participating in the Federal Depository Library Program,” Depository Library Council Meeting, Mobile, Alabama, April 23, 2002.

“Professional Development Opportunities for International Librarians,” Zayed University Seminar, Dubai, United Arab Emirates, March 31, 2002.

“Library Profession Training and Education” and “Fundraising,” First Bi-national Discussion Group on Public Libraries, Guadalajara, Mexico, November 29, 2001.

“Libraries in the Global Village,” Franklin Grove Women’s Club, Franklin Grove, Illinois, November 5, 2001.

“Information Technology and North America Public Libraries,” First International Conference on Public Libraries, Mexico City, September 26, 2001.

“Public Libraries and Youth,” Workshop for Secretary of Public Education, Mexico City, September 24-25, 2001, with Stephen Mallinger.

“Issues in Librarianship:  American Library Association (ALA) Presidential Perspectives,” Chicago Public Library Scholars in Residence, November 6 and December 14, 2000.

“Globalization of Information,” Illinois State University Library, Normal, November 2, 2000.

“Chicago Public Library Enters the Express/Espresso Lane,” Illinois Library Association, Springfield, October 19, 2000.

“Educator, Navigator, Manager:  Integrating the Varied Roles of Librarians,” Association of Binational Centers of Latin America, Lima, Peru, August 3, 2000.

“Reach Out, Reach Within, Serve All,” First Annual Jean E. Coleman Library Outreach Lecture, American Library Association Conference, Chicago, July 10, 2000.

“Anticipating the Future,” Pioneer Library System Staff Training Day, Norman, Oklahoma, 

November 11, 1999.

“The Present and Future Landscape of International Scholarship,” Center for Research Libraries Annual Symposium, Rosemont, Illinois, April 16, 1999.

“Scenario Planning,” Ninth National Conference of Association of College Research Libraries, Detroit, April 9, 1999.
“The Bad, the Good and the Ugly of the Internet,” conference for Librarians, San Juan, Puerto Rico, 

March 23, 1999.

“Libraries, the Internet and Social Issues,” WebNet World Conference, Orlando, November 10, 1998.

“Library Associations in Times of Change,” Open Society Institute’s Network Library Program, Budapest, Hungary, May 11, 1998.

“Outsourcing:  Can It Work in Your Library,” Texas Library Association, San Antonio, April 4, 1998.

“Libraries:  Global Reach, Local Touch,” Border Library Association, El Paso, Texas, March 7, 1998; Mountain Plains Library Association, Salt Lake City, May 7, 1998.

“The Future is Now:  Issues in the Library and Information Professions,” “Presidential Inauguration Program,” Emporia State University, Emporia, Kansas, February 13, 1998.

“Library Security,” National Conference on Cultural  Property Protection, Crystal City, Virginia,  

February 9, 1998.

“A World of Information,” Dancing with Change Teleconference, College of DuPage, Illinois, February 6, 1998.

“Congressional and Summit Participants Round Table Discussion,” Internet Online Summit:  Focus on Children, Washington, D.C., December 3, 1997.

“The Virtual Library and You,” Georgia Council of Media Organizations, Jekyll Island, October 3, 1997.

“Libraries and the Digital Future,” Union of Danish Librarians, Copenhagen, August 30, 1997.

“Role of the Library Professional in Guiding Change,” The Library Association Seminar, Building Professional Networks:  The Role of Library Associations, Harare, Zimbabwe, August 8, 1997; Texas Library Association, San Antonio, April 3, 1998; Buenos Aires Binational Center, Argentina, April 13, 1998; International Librarians Seminar; From Gutenberg to Cyberspace, Lima, Peru, September 7, 1998.

“Information Technology and NGO Libraries,” South African Research and Documentation Center Seminar, Harare, Zimbabwe, August 5, 1997.

“Opening Doors Internationally:  The Librarian’s Role,” Zimbabwe Book Fair Indaba:  Access to Information, Harare, Zimbabwe, August 3, 1997; National Library Power Program Annual Meeting, Nashville, September 28, 1997; West Virginia Library Association, Flatwoods, October 17, 1997; Hawaii Library Association, Honolulu, November 2, 1987; Argentina Library Association, Buenos Aires, April 17, 1998; Association of Caribbean University, Research and Institutional Libraries, Miami, Florida, May 18, 1998; International Librarians Seminar:  From Gutenbeg to Cyberspace, Lima, Peru, September 8, 1998.

“Rewiring:  New Tools and Technology,” Change Agents Preconference, Americans for the Arts’ Convention, Minneapolis, June 6, 1997.

“The Role of Library Associations in Aiding Change,” Sociedad de Bibliotecarios de Puerto Rico, San Juan, May 8, 1997; OCLC Institute for Brazilian Librarians, Columbus, Ohio, June 5, 1997.

“Libraries in the Global Environment,” VII FORO, Juarez, Mexico, February 22, 1997; Virginia Library Association Paraprofessional Forum, Richmond, May 19, 1997; District of Columbia Library Association, Washington, D.C., May 22, 1997; Chicago Library System, June 4, 1998.

”ALA and Libraries,” Virginia Association of Law Libraries, April 4, 1997; Friends of the County of Henrico Public Library, April 18, 1997.

“Libraries:  Local Touch and Global Reach,” Louisiana State University, Beta Phi Mu, Baton Rouge, October 4, 1996; Long Island Library Resources Consortium, November 21, 1996; University of Illinois Graduate School of Library and Information Sciences, January 30, 1997; Peace Corps, Washington, D.C., April 9, 1997; Colorado Library Association, October 11, 1997; METRO Distinguished Lecture Series, New York City, December 12, 1997.

“Marketing to Libraries,” Association of American University Presses, Charleston, November 6, 1996.

“Collaboration Is Not Rocket Science,” EDUCOM ’96, Philadelphia, October 9, 1996, Panel Member.

“Strategies for Access to Digital Information,” CAUSE/CNI Southeast Regional Conference, Roanoke, Virginia, September 13, 1996.

“ALA and REFORMA Moving Forward Together,” REFORMA National Conference, Austin, August 25, 1996.

“What Next:  Where Do We Go From Here?” Finding Common Ground, Harvard University, Cambridge, March 31, 1996, Panel Member.

“Librarians and Leaders in the Age of Information Technology,” University of Arizona Library, Tucson, November 15, 1995; New Jersey Library Association, Atlantic City, April 30, 1996; Maryland Library Association, Hagerstown, May 9, 1996; Colloquium of Libraries, Guadalajara, Mexico, December 2. 1996.

“Discovering Opportunities for International Sabbaticals/Exchanges,” Arizona Library Association, Phoenix, November 17, 1995.

“Statewide Virtual Library Planning in Virginia:  Cornerstones and Components,” Seventh National Conference of the Association of College & Research Libraries, Pittsburgh, March 30, 1995, Panel Member.

“Politics:  Global and Local,” New York Chapter of College and Research Libraries Symposium, New York City, November 16, 1994.

“Turf and Trust:  Creating Faculty Support Alliances,” EDUCOM, San Antonio, Texas, November 3, 1994.

“Information Literacy as a Barrier to Access to Scientific Information,” International Federation of Library Associations and Institutions, Havana, Cuba, August 23, 1994.

“Millionth Volume Celebration,” Poster Session, Medical Library Association Annual Meeting, San Antonio, Texas May 17, 1994; American Library Association Annual Meeting, Miami, Florida, June 27, 1994, with Laura Maurer.

“Information Access in the Future:  The Library Without Walls,” Fifth National Conference on College Teaching and Learning, Jacksonville, Florida, April 7, 1994; Technology ’94: Transforming the Academy, Virginia Commonwealth University, May 4, 1994, with Steve Saltzberg.

“Paradigms Lost, Paradigms Regained:  Images of Reference,” North Carolina Library Association, October 21, 1993.

“Are Paraprofessionals Important and Why?” Virginia Library Association, Paraprofessional Forum Program Keynote Speaker, May 24, 1993.

“Organizations in Transition,” Poster Session, Medical Library Association Annual Meeting, Chicago, May 19, 1993, with Phyllis Self.

“Enhancing Students’ Learning Through Information Literacy,” Virginia Community College System New Horizons Conference, March 30, 1993.

“Too Much Knowledge, Too Few Dollars: A Library Programming Case Study,” Sixth National Conference of the Association of College & Research Libraries, Salt Lake City, Utah, April 14, 1992.

“Do Performance Evaluations Help Academic Libraries Achieve Excellence?” Sixth National Conference of the Association of College & Research Libraries, Salt Lake City, Utah, April 13, 1992.

“Training Non-Catalogers About Cataloguing,” International Federation of Library Associations and Institutions, New Delhi, India, September 1, 1992.

“Medical Information Environment and the Medical Library,” Health Sciences Online Computer Library Center Users’ Group, San Antonio, Texas, April 8, 1992.

“Recommendations on Official Publications,” Latin American Seminar on Official Publications, Mexico City, June 12, 1991.

“Great Expectations:  10 Things Middle-Level Managers Expect from Higher-Level Managers,” Panel Member, Texas Library Association, April 10, 1991.

“Values and ACRL,” Iowa Library Association, October 17, 1991.

“Research on the Education of Reference Librarians,” Texas Library Association, Texas Council on Library Education, April 5, 1990.

“Information Literacy,” Montana Library Association, April 23, 1990; Nebraska Library Association, October 25, 1990; Arizona Library Association, November 16, 1990; Kansas Library Association, March 22, 1991; Indiana Library Association, April 18, 1991; North Dakota State University, May 23, 1991; Mississippi Library Association, October 24, 1991; North Carolina Library Association, November 13, 1991; Virginia Library Association, November 14, 1992.

“Measuring Academic Library Performance,” International Federation of Library Associations and Institutions, Stockholm, Sweden, August 20, 1990.

“Beyond the Basics in Academic Libraries,” Colorado Library Association, October 5, 1990.

“The Future of Public Services:  Report from a Think Tank,” Association of College and Research Libraries President’s Program, June 26, 1989, Panel Member.

“Memoirs of the Peace Corps,” chaired panel presentation at Southwest Council of Latin American Studies, April 9, 1988; and at Trinity University, November 15, 1988; April 5, 1990; and April 16, 1991.

“The Future of Reference,” University of Texas at Austin, March 3, 1988; Texas Library Association, District 3 Meeting, October 1, 1988; North Dakota Association of College and Research Libraries, May 24, 1991.

“Pay Equity in a Female-Dominated Profession,” Panel for Texas Library Association, District 3 Meeting, October 1986.

“Legislative Update,” Texas Library Association, District 10 Fall Meeting, November 9, 1986.

“Librarians (and Libraries) Respond to Feminism,” Seminar on Impact of Feminism, Trinity University, March 1985.

“Government Publications-Developing Cooperative Networks to Provide Access,” People to People Library and Information Science Delegation, People’s Republic of China, April 1985.

“Women’s Activities Within ALA,” Women’s Concerns Task Force, Illinois Library Association, Social Responsibilities Round Table, February 1984.

“Information Clinic:  First Aid for the Ailing Researcher,” Academy of Criminal Justice Science Conference, Chicago, March 1984.

“Doing Library Research on Foreign Countries,” Interfuture Research Design Conference, DePaul University, August 1983; Oberlin College, June 1984.

“Statement on Identification and Protection of Unclassified Controlled Nuclear Information,” Department of Energy Public Hearing, Chicago, September 1983.

“Issues Facing ALA - An Open Forum” and “Meet with an ALA Councilor,” Midwest Federation of Library Associations, Cincinnati, November 1983.

“Illinois Administrative Agencies,” Chicago Association of Law Libraries, May 1982.

“Depository Library Programs and Public Access,” An International Conference of Government Publishers, Printers, Librarians and Users, sponsored by Official Publications Section, International Federation of Library Associations and Institutions, Saratoga Springs, New York, August 1982.

“ILA/ALA Connection,” ALA Student Chapter of University of Illinois Graduate School of Library and Information Science, October 1982.

“User Services of a Depository Library,” U.S. Census Bureau Users Conference, Chicago, September 1979; October 1980.

“Legislative Process,” Illinois Regional Library Council Legal Information Program, March 1980.

“Foreign Country Information from the United States Government,” Special Libraries Association Annual Conference, June 1980.

“Government Publications as Special Sources,” Illinois Library Association Specialized Libraries Services Section Conference Program, November 1980.

“Government Publications and Reference Services in the Humanities, Social Sciences, and Sciences,” U.S. Office of Library Education, Library Training Institute, March 1979.

“Interdepartmental Cooperation,” Illinois Library Association Resources and Technical Services Section Conference on Maximizing Resources, April 1979.

“Government Publications for Special Libraries,” Seminar for Illinois Chapter, Special Libraries Association, July and October 1979; April 1980.

“Documents for Small Public Libraries,” Presented at eight library systems for Illinois Library Association Government Documents Round Table, April 1978.

“Fees for Library Services,” Panel Chair, American Library Association Social Responsibilities Round Table Conference Program, June 1977.

“Local Government Documents,” Presented for the Illinois Regional Library Council Local Documents Projects to six public libraries, 1977.

“Information Services for Business,” Tri-County Library Council, Kenosha, Wisconsin, October 1976.

PROFESSIONAL MEMBERSHIPS AND ACTIVITIES

American Library Association
President, 1997-98; President-Elect, 1996-1997; Executive Board, 1996-1999; Conference Program Committee, 1985-1991; Delegate to International Federation of Library Associations, 1977; Library Education Assembly, 1983-1984, 1994-1995; Lippincott Award Jury, 1979-1980; Membership Promotion Task Force, Membership Committee, 1978-1979; Standing Committee on Library Education, International Library Education Subcommittee, 1986-1990; Status of Women in Librarianship Committee, 1983-1985; Chapter Relations Subcommittee, 1985-1988; Committee on Accreditation, Visiting Team Member, 1988-2005; Office for Library Personnel Resources Advisory Committee, 1993-1995, Chair, 1994-1995; Humphrey/OCLC/Forest Press Award Jury, 1993-1995; International Relations Committee, 1999-2001; International Federation of Library Associations and  Institutions, Subcommittee, 1999-2001, Chair, 2000-2002; Nominating Committee, Chair, 2001-2002; Spectrum Scholarship Program Task Force, 2001-2003; Latin America and the Caribbean Subcommittee, 2001-2003.  Awards:  Shirley Olofson Memorial Award, 1977; Humphrey/OCLC/Forest Press Award, 2008.
American Library Association Council

At-Large Councilor, 1985-1989; Chapter Councilor, Illinois Library Association, 1980-1984; Committee on Committees, 1987-1988; Council Resolutions Committees, 1980-1982, Chair, 1981-1982; Planning and Budget Assembly, 1981-1982, 1994-1995; Special Council Orientation Committee, 1982-1983, Mentoring Committee, 1999-2000.

Association of College and Research Libraries

President, 1990-1991; President-Elect, 1989-1990; Board of Directors, 1989-1992; Budget and Finance Committee, 1989-1990; Executive Director, Search Committee, 1990-1991; Publications Committee, 1990-1991; Conference Program Planning, 1990-1991, Chair; Planning Committee, 1989-1992; Professional Liaison Committee, Chair, 1992-1994; Academic and Research Libraries Personnel Study Group, 1983-1985; Academic Status Committee, 1980-1984, Chair, 1983-1984; Bibliographic Instruction Section, Conference Planning Committee, 1977-1978, Research Committee, 1978-1980; University Libraries Section Conference Program Planning Committee, 1986, Chair; Liaison to National Forum on Information Literacy, 1991-1995; National Conference 1997 Subcommittee, 1995-1997; Focus on the Future Task Force, 2001-2003; Atkinson Memorial Award Committee, 2007-2010.
Chinese American Librarians Association
2009 CALA President Recognition Award

Public Library Association

Services to Multicultural Populations, 1998-2001; International Relations Committee, 2002-2005; 2005 Leadership Development Committee, 2003-2005; Allie Beth Martin Award Jury, 2005-2010.

Reference and Adult Services Division
Isadore Gilbert Mudge Citation Committee, 1984-1985.
Government Document Round Table
International Documents Task Force, Assistant Coordinator, 1977-1978.
International Relations Round Table
Publications Committee, 1994-1995; Bogle Pratt Award Subcommittee, chair, 2008-2009.
Association for Library and Information Science Education

Conference Planning Committee, Local Arrangements Chair, 1988; Conference Local Arrangements Committee, 1992; ALISE Academy Committee, 2009-2010.
Chicago Library Club, Second Vice President, 1983-1984.

Chicago Library System, Board of Directors, 2002.
Council on Library and Information Resources
Bill and Melinda Gates Foundation Access to Learning Award, Selection Committee, 2002.

Freedom to Read Foundation, Board of Trustees, 1996-1998.

Friends of the San Antonio Public Library, Board of Directors, 1989-1991.
Fund for America’s Libraries, Board, 1996-1999.

Greater State Street Council, Chicago, Executive Committee, 1999-2002.
Illinois Library Association
Executive Board, 1978-1979, 1980-1984; Election Committee Chair, 1976-1977; Government Documents Round Table Board, 1976-1979, Chair, 1978-1979; Junior Members Round Table Treasurer, 1975-1976; long Range Planning Committee, 1980-1984; Membership Committee, 1999-2001.

Illinois State Library

Library Leadership Initiative Planning Committee, 2002-2003; Synergy:  Illinois Library Leadership Initiative, Mentor, 2005.
International Federation of Library Associations and Institutions

Official Publications Section, Secretary, 1985-1989; General Information Committee, 1985 Conference; Latin American Seminar on Official Publications, Moderator, 1991; Marketing Academic Libraries Discussion Group, Co-Chair, 2000-2003; Task Force on Fellowships for Developing Countries, Co-Chair, 2001 Conference; Fellowship for the Americas Selection Committee, Chair, 2003, 2004; Section of University and Other Research Libraries Standing Committee, 1999-2007; IFLA Governing Board, 2005-2009.

Leadership America, American Issues Forum, Class of 1999.

National Association of State Universities and Land Grant Colleges

Commission on Information Technology, 1992-1996.

Printer’s Row Book Fair, Chicago

Planning Committee, 1999-2005; Literary Award Selection Committee, 2000, 2002, 2003.

Richmond Academic Library Consortium, President, 1992-193; Vice-President, 1991-1992.

Richmond Public Library, Search Committee for Director, 1997; Friends of the Library, 1991-1998.

Special Libraries Association
Social Science Division, International Affairs Section, Secretary/Treasurer, 1984-1986; Illinois Chapter: Program Committee, 1976-1977, 1980-1982; Publicity Committee, 1977-1978, Chair, 1978-1979;

Special Projects Committee Chair, 1981-1982.

Texas Library Association
Publications Committee, 1985-1987; Legislation Committee, 1986-1987; Best of Exhibits Award Judge, 1987; Texas Conference on Libraries and Information Services, Delegate, 1991; Amigos Fellowship Task Force, 1990.

Trejo Foster Foundation for Hispanic Library Education, Board of Directors, 2006-2008.
U.S. Government Printing Office Depository Library Council, 2001-2004.

U.S./Mexico Commission on Cultural Cooperation, Libraries Working Group, Mexico City, June 1990.

UCLA Graduate School of Library and Information Science, Senior Fellows Program, 1993.

Virginia State Council of Higher Education
Library Advisory Committee, 1991-1998; Virtual Library Steering Committee, 1994-1998; Virtual Library User Services Committee Chair, 1995-1996; Virtual Library Nominating Committee Chair, 1997; Virtual Library Organization Committee, 1997-1998.

Virginia State Library and Archives and Virginia Library Association

Virginia Library and Information Services Task Force, 1991-1993; Steering Committee for Arbuthnot Lecture, 1992-1993; Cooperative Continuing Education Advisory Committee, 1992-1995; Distance Learning Ad Hoc Committee, 1992, Joint Subcommittee Studying the Reorganization of the State Library and Archives, presentations, 1994.
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